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Introduction

In response to the Covid-19 pandemic, governments at all levels across Ontario and Canada have introduced a

number of important measures to ensure the safety of the general public and lessen the spread of the virus.

Included are social distancing measures to ensure that individuals stay at least 2 metres apart, as much as

possible, along with other measures such as wearing of masks, frequent hand washing and limiting contact with

objects. Additionally, restrictions have been introduced to limit or cease some activities and businesses, where

social distancing and other measures cannot be ensured.

The Barrie Men’s Hockey League (BMHL) has always believed that providing competitive opportunities for adult

male participates of all skill levels and abilities. Hockey provides undeniable physical and mental health benefits

as well as a social opportunity for new residents to the area, as well as existing players. These beliefs remain just

as true during a pandemic and while programs may need to be adapted and new measures introduced to ensure

the safety of all participants, the need for and benefits of hockey do not cease to exist. For these strong reasons,

the Barrie Men’s Hockey League will endeavour to continue providing adult competitive hockey opportunities in

Central Ontario, as long as it is safe and feasible to do so.

This document describes the approach the BMHL will take to plan and manage the 2020-2021 hockey season.

This includes a description of the envisioned season structure, the measures which will be followed to ensure the

safe delivery of our hockey programs and the protocols that all teams and individuals must follow in response to

any Covid-19 related situations that might arise. This document will be communicated to all members before any

hockey activities resume, with some specific responsibilities and procedures reinforced through additional training

and communications.

The BMHL has also consulted with the City of Barrie, the Town of Innisfil, and other independently operated

facilities used for BMHL activities, to ensure alignment of these protocols with their facility(s) and access

protocols. Our plans and protocols, as defined in this document are informed and guided by:

 Ontario Government regulations, including “A Framework for Reopening our Province: Stage 3”

https://www.ontario.ca/page/framework-reopening-our-province-stage-3

 Direction, advice, and guidance provided by the City of Barrie, the Simcoe Muskoka District Health Unit,

and other relevant authorities

o Includes the City of Barrie’s Return to Facility Protocols (included as APPENDIX A)

 Protocols and guidelines provided by the Ontario Hockey Federation (OHF), and Hockey Canada,

including:

o The Ontario Hockey Federations Return to Hockey Framework:

https://www.ohf.on.ca/media/l3pair4n/ohf-return-to-hockey_0731.pdf
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Section 1: Covid Response Oversight Group

1.1 The following positions and individuals will comprise the BMHL’s Covid Response Oversight Group:

Position Individual Contact

President Nick Leigh nick@barriemenshockey.com

Treasurer Rob Redden rob@barriemenshockey.com

Head Official Shawn Gagne rules@barriemenshockey.com
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Section 2: Participant & Heath & Safety Protocols

2.1 When an individual becomes unwell with symptoms of COVID-19

a) If an individual becomes unwell with symptoms of COVID-19, or if someone is aware of an individual

that becomes unwell with symptoms of COVID-19, that individual must immediately stop participation

in hockey activities. If applicable, a BMHL volunteer or facility staff, will be assigned to supervise the

individual.

b) The identified BMHL volunteer or facility staff must isolate the individual from all others, in a well-

ventilated area, or outside and ensure use of a non-medical face mask, if one is available. Where

possible, everyone should maintain a distance of 2 metres from the ill individual.

c) The individual who was isolated, will be required to go home and follow public health guidelines

regarding self-isolation and testing. The identified staff, or delegate, may be required to assist with

contacting parent/guardian, as well as providing instruction on public health guidelines, under the

direction of the SMDHU. The BMHL will be prepared to provide SMDHU details, such as phone

number, website, pre-printed pamphlets or an email with instructions to the isolated individual. The

BMHL will seek out the desired information that the SMDHU would like distributed, prior to our

seasonal plan being implemented.

d) The facility that the ill individual is being isolated in shall be informed, as soon as possible, in order to

determine if any areas within that facility need to be closed off and/or require additional

cleaning/disinfecting.

e) The Team Representative should be informed as soon as possible. The team representative is

responsible to inform the BMHL’s Covid Response Oversight Group as soon as possible, by emailing

the information, along with their contact information for follow-up, to info@barriemenshockey.com. In

all cases this notification must happen within 2 hours of them being informed.

f) A Member of the BMHL’s Covid Response Oversight Group Chief Trainer will contact the individual to

determine if next steps are being taken, with regards to testing.

2.2 When an individual is tested for COVID-19

a) Any individual that is part of a hockey program that has been tested for COVID-19, must not

participate in hockey activities while waiting for the results of the test and not cannot return to any

hockey related activities until a negative test result is received. The BMHL will seek official direction

from the SMDHU on this protocol and add further clarity if required.

b) The BMHL will consult the Online Game Participant Data to inform other participants on the

importance of infection prevention and control practices such as hand hygiene, physical distancing,

wearing a non-medical face mask, and self-monitoring for symptoms of COVID-19, as soon as

possible.

c) Any BMHL members who were in close contact with the individual and is showing identified symptoms

of Covid-19, should consider not participate in hockey activities and should follow public health

guidelines. A return to play is not advised until the symptoms cease or until the diagnosis of COVID-

19 is ruled out by health professionals.
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2.3 An individual tests positive for COVID-19

a) If an individual tests positive for COVID-19, they should inform a member of the BMHL’s Covid

Response Oversight Group as soon as possible, via email to info@barriemenshockey.com. Contact

information numbers for members of the BMHL’s Covid Response Oversight Group will also be

provided to each team BMHL Team Representative.

b) The BMHL’s Covid Response Oversight Group will work where requested with the facility and public

health officials to assist in contact tracing. The Online Game Participant Data may be used to assist

public health officials in informing other members, who may have been in close contact with the

individual.

c) Any BMHL members who were in close contact with the individual should not participate in hockey

activities for 14 days and should follow public health guidelines regarding self-isolation and testing.

d) It is recommended to also inform all league division members of a positive COVID-19 result, within the

hockey program setting, through BMHL’s COVID communication response. The BMHL will inform and

work with the facility, in the case of a positive COVID19 result, to determine if any additional

cleaning/disinfecting should be performed as per the facility’s guidelines or as changes to protocols

are required.
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Section 3: Covid Communication Plans

The following steps will be taken by the BMHL to ensure effective communication is taking place with all players,

officials, and timekeepers – prior to and during all stages of the 2020-21 season:

3.1 The BMHL will ensure up to date contact information for all association/team members is on-file and shall

ensure that this information is readily available to team representatives to allow for timely communication

during urgent situations.

3.2 The BMHL will ensure up to date contact information for the leagues Directors, Covid Oversight Group,

and team representatives is maintained and easily accessible through the barriemenshockey.com website.

3.3 A specific Covid-19 section will be established on the BMHL’s website, and will include:

a) A copy of this plan

b) Communication and training materials for all Covid-19 protocols and procedures

c) Links to association contact lists, including the Covid-19 Oversight Group

d) An archival copy of all communications and update issued to members

3.4 The BMHL will utilize a variety of communication channels in order to maximize communication with our

members – including email, our website, Twitter, Facebook, Instagram, and other means. All official

communications will be shared on the front of the league’s website.

3.5 The BMHL will seek to establish a regular pattern of communication with our team representatives during

the season, to keep them up to date on any developments.
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Section 4: Health Screening and Online Game Participant Data Collection

4.1 For the purposes of the remainder of this document, “Participant” shall be defined as any player, official,

timekeeper, or volunteer who attends a BMHL activity, including anyone who will may have contact with

any of the individuals listed during the activity, as well as immediately before or after the activity at the

defined facility.

4.2 Every Participant, in every BMHL activity, will be required to complete and attest to a Health Screening

Questionnaire, as well as pre register for each league activity online within 24 hrs of the start of the activity,

and no less than 60 minutes before. A copy of this questionnaire can be found in APPENDIX B of this

document. Health Screening Questionnaires must be completed within 24 hours of the start of the activities

and must be completed no less than 60 minutes beforehand. Individuals who have not completed a

Health Screening Questionnaire may not participate in any activities – no exceptions will be made.

4.3 Health Screening Questionnaires will be provided electronically, with the Participant’s attestation also

recorded electronically and provided to the BMHL.

4.4 The BMHL will collect the following Online Game Participant Data from every Participant of every BMHL

activity where participants will gather in-person:

a) Participant Name

b) Participant Role (player, timekeeper, official, volunteer, etc, )

c) Participant Contact – Phone and Email

d) Participant Emergency Contact Name and Phone Number

e) Participant Screening Status (If not passed, participant will be sent home)

Individuals who have not provided the required Session Participant Tracking Data may not

participate in any activities – no exceptions will be made.

In addition to the Participant-provided information listed above, the BMHL will also track the following about

each activity:

f) Team or Group Name/Identifier

g) Activity Type

h) # of Participants

i) Start Time and End Time

j) Facility Location, including room

4.5 All data collected as defined in this plan, including the Online Game Participant Data defined above, will be

maintained in a secure online location, with adequate back-up and resiliency (i.e. Google Drive). All

appropriate measures will be employed to ensure the privacy of member’s information. This data will only

be disclosed to public health officials, as required, by law or emergency order. Members information

gathered, for the purposes of the BMHL’s Covid-19 response protocols, will not be used for any other

purposes or released to any other organizations or individuals.
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Section 5: Facility Protocols

5.1 For the purposes of the remainder of this document, “Participant” shall be defined as any player,

timekeeper, official, or other volunteer who attends a BMHL activity, including anyone else who will may

have contact with any of the individuals listed during the activity, or immediately before or after the activity

at the defined facility.

5.2 The facility protocols in this section have been informed by the City of Barrie’s “Return to Facility”

document, which has been included in APPENDIX A.

5.3 No individual will be permitted entry into any facility for the purposes of participating in a BMHL activity

unless:

a) The Participant has electronically completed the Health Screening Questionnaire defined by the

BMHL. Paper or verbal copies of this questionnaire will not be accepted. (See Section 4 for more

information)

b) The participant has electronically provided the required Online Game Participant Data. Paper or verbal

versions of this information will not be accepted. (See Section 4 for more information)

c) A designated BMHL volunteer has confirmed receipt of the above items and has granted permission to

the individual to enter the facility.

5.4 The BMHL and each team, shall provide a volunteer who shall act as the designated individual for the

purposes of controlling entry into all facilities as described above.

5.5 Non-Participants – those individuals not having a role defined as a Participant in this section above, will not

be permitted entry into any facility where a BMHL activity is taking place – including spectators. Should

Facility protocols change to allow the entry of spectators, the BMHL will amend this section and will advice

members according.

5.6 All Participants must always follow the direction and instructions of Facility Staff when inside the facility –

including any signs, or directional markings posted.

5.7 General Facility Protocols

Participants will always follow all protocols provided by the Facility Operator, including:

a) Entering and/or exiting facilities, and spaces inside, only through designated/controlled doors

b) Completing all required screening questions in advance, or as asked upon entry

c) Wearing a mask at all times when moving through the facility and prior to the start or following the end

of any activity (i.e. entering/exiting the ice)

d) Following any directional markings or arrows on walls, floor or doors and respecting where one-way

traffic has been identified

e) Maintaining minimum physical distancing of 6 feet (2 meters) at all times
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5.8 Pre-Activity Facility Protocols

a) Participants will be permitted to enter the facility only 15 minutes ahead of the start of their activity.

b) Participants will be escorted from the designated entrance to the area where their activity will take

place (i.e. the rink) by their team representatice or other designated BMHL volunteer.

c) Where dressing rooms are used, Participants will limit activity in the dressing room to preparing for

their hockey activity – including putting on equipment and skates. Participants will remain in the

dressing room until any previous group has vacated the activity area and any adjacent common area,

and the Participants are ready to begin their hockey activity. A official or designated volunteer shall

direct the players when it is time to leave the dressing room. Players must wear face masks the entire

time, until they begin their hockey activity.

d) Dressing room keys, if used, will be found in the door, left by the previous group.

5.9 Activity Facility Protocols

a) On-Ice activities will be limited to 30 participants per ice surface – to include all players, timekeepers,

and officials.

b) Participants will only engage in activities which are in accordance with provincial standards requiring

physical distancing and approved play.

c) Social distancing must remain in effect while players are on the bench.

5.10 Post-Activity Facility Protocols

a) Following the completion of their hockey activity, Participants will exit the activity area, and shall

immediately wear a face mask.

b) Where dressing rooms are used, Participants will proceed immediately to their assigned room. After

removing skates and necessary equipment, players will remain in the dressing room until the next

group has vacated the adjacent common area and has entered the activity area (i.e. the rink). A

official or designated volunteer shall direct the players when it is time to leave the dressing room.

Players must wear face masks the entire time, until they begin their hockey activity.

c) Dressing room keys, if used, must be left in the door for the next group.

d) Upon exiting the dressing rooms, or the activity area if dressing rooms are not used, Participants

must immediately leave the building following the designated paths and exit doors, with no re-entry

permitted.
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Section 6: Hockey Season Structure & Activities

6.1 All activities will fully comply with:

a) All federal, provincial, and municipal laws, regulations, by-laws and orders as they may exist from

time to time.

6.2 Only registered members of the BMHL will be permitted to participate in BMHL activities. All participants

must sign a waiver (once per registration) indicating that they understand the coverage and limitations

associated with the NASHA’s Insurance, and agreeing to waive all liability and to hold harmless the

BMHL, and Ontario Sports Management Inc., – except in cases of negligence or neglect of duty.

6.3 The BMHL plans to execute the following season structure for our Adult House League Programs:

Step Name Dates Description Limitations / Restrictions

Registration Sept-1-2020 Teams and Players will

register

Teams request divisional play

based on team skill

Season set to run Oct-5-2020

to Dec-31-2020

Teams limited to 12 roster

positions

Players allowed to register for

only one team

Players must be 18 years or

age or older by Dec-31-2020

Division Creation Sept-20-2020 Teams will be organized in to

four (4) team divisions.

Team division assignment will

be based on participant /

team skill level.

All Divisions will be limited to

a maximum of 50 players

Players will only be registered

to one team, in one division.

Once divisions are formed, all

hockey activities will include

only players from within that

division.

League Play Oct-5-2020

to Dec-30-

2020

(unless

Provincial

rules allow

for

modification)

Teams will play only teams

from within Division

Teams will play 11 games, 1

Championship game within

Division

12 players per team (lower if

required by facility).

Games will include 2 teams

on the ice at the same time

Teams will use separate

dressing rooms

Modified 4-on-4 game play

will be used

“Regular” League

Play

TBD (Jan-1-

2021 if in

accordance

with

Provincial

regulations)

Resumption of traditional

hockey activities

17+ players per team

Traditional hockey play will

only proceed if allowed by

provincial regulations
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APPENDIX A: City of Barrie’s & Innisfil Return to Facility Protocols

A copy of the City of Barrie’s and the Town of Innisfil’s Return to Facility Protocols can be found on the next page.
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APPENDIX B: Health Screening Questionnaire

This questionnaire must be completed by each individual, prior to participation in each on-ice or off-ice activity.

Are you currently experiencing any of these issues? Call 911 if you are:

1. Severe difficulty breathing (struggling for each breath, can only speak in single words)

2. Severe chest pain (constant tightness or crushing sensation)

3. Feeling confused or unsure of where you are

4. Losing consciousness

If you are in any of the following at risk groups, we ask that you speak with your physician prior to participating:

1. 70 years old or older

2. Getting treatment that compromises (weakens) your immune system (for example, chemotherapy,

medication for transplants, corticosteroids, TNF inhibitors)

3. Having a condition that compromises (weakens) your immune system (for example, diabetes,

emphysema, asthma, heart condition)

4. Regularly going to a hospital or health care setting for a treatment (for example, dialysis, surgery, cancer

treatment)

The answer for ALL of the following questions must be NO in order to participate in any BMHL activity. If you

answer YES to any of the following questions, please do not participate in any activities and seek medical

attention as appropriate:

Are you experiencing any of these symptoms? YES NO

Do you have a fever? (Feeling hot to the touch, a temperature of 37.8C or higher)

Chills

Cough that’s new or worsening (continuous, more than usual)

Barking cough, making a whistling noise when breathing (croup)

Shortness of breath (out of breath, unable to breathe deeply)

Sore throat

Difficulty swallowing

Runny nose, sneezing or nasal congestion (not related to seasonal allergies or other

known causes or conditions)

Lost sense of taste or smell

Pink eye (conjunctivitis)

Headache that’s unusual or long lasting

Digestive issues (nausea/vomiting, diarrhea, stomach pain)

Muscle aches

Extreme tiredness that is unusual (fatigue, lack of energy)

Falling down often

For young children and infants: sluggishness or lack of appetite

Continued on next page…
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For the following questions, close physical contact means: Being less than 2 meters away in the same room,

workspace, or area for over 15 minutes or living in the same home.

YES NO

In the last 14 days, have you been in close physical contact with someone who tested

positive for COVID-19?

In the last 14 days, have you been in close physical contact with a person who either:

 Is currently sick with a new cough, fever, or difficulty breathing?

-OR-

 Returned from outside of Canada in the last 2 weeks?

Have you travelled outside of Canada in the last 14 days?

If an individual has answered “Yes” to any of the above questions, they are not permitted to participate in

any on-ice or off-ice activities and should refrain from having contact with any other participants.

Please note: This Health Screening Questionnaire has been developed based on the Ontario Ministry of Health

Self-Assessment Tool (June 17, 2020).
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APPENDIX C: Covid-19 Education Resources

Ontario Sports Management Inc. will provide all players, officials, volunteers, and other members with education

on safety and hygiene protocols that should be followed – including government-approved information on ways to

limit spread of Covid-19.

The following links will be shared:

Simcoe Muskoka District Health Unit – COVID-19 Resource Page:

https://www.simcoemuskokahealth.org/Topics/COVID-19

Ontario Public Health Public Resources:

https://www.publichealthontario.ca/en/diseases-and- conditions/infectiousdiseases/respiratory-diseases/novel-

coronavirus/public-resources

The following resources are provided by the Ontario Public Health website:

Topic Link

Hand Hygiene https://www.publichealthontario.ca/-

/media/documents/ncov/factsheet/factsheet-covid-19-hand-

hygiene.pdf?la=en

Physical Distancing https://www.publichealthontario.ca/-

/media/documents/ncov/factsheet/factsheet-covid-19-guide-physical-

distancing.pdf?la=en

How to Self Monitor https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-

covid-19-self-monitor.pdf?la=en

When and How to Wear a Mask https://www.publichealthontario.ca/-

/media/documents/ncov/factsheet/factsheet-covid-19-how-to-wear-

mask.pdf?la=en

How to Self-Isolate https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-

covid-19-how-to-self-isolate.pdf?la=en

Ministry of Health – Ontario: COVID-19 Reference Document for Symptoms:

http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_reference_doc_sympto ms.pdf

Ontario COVID-19 Online Self-assessment Tool

https://covid-19.ontario.ca/self-assessment/



BMHL FACILITY ENTRY SCREENING

ACTIVITY INFORMATION:

Activity Date: Start Time:

Team: End Time:

Facility: Rink/Pad:

PARTICIPANT INFORMATION:

First Name: Last Name:

Date of Birth:

PARENT/GUARDIAN INFORMATION:

First Name: Last Name:

Email: Phone:

COVID SCREENING QUESTIONS:

Have you travelled outside of Canada or had close contact with anyone that
has travelled outside of Canada in the past 14 days?

YES: NO:

Do you have any of the common symptoms of Covid-19 (i.e. fever, chills,
headache, cough, fatigue, sore throat, or others – please see self screening
questionnaire for more details.

YES: NO:

In the last 14 days, have you had close contact with anyone with respiratory
illness or a confirmed or probable case of COVID-19?

YES: NO:

PLEASE NOTE: the full all participants must also complete the full Covid-19 Self Screening Questionnaire
included with this document. By signing below you are attesting that you have completed the questionnaire,
and have not answered to YES any of the individual questions.

Parent Signature Date Signed:



Covid-19 Self Screening Questionnaire
This self-assessment questionnaire must be completed by each individual prior to participation in each on-ice or off-ice
activity.

Are you currently experiencing any of these issues? Call 911 if you are.
1. Severe difficulty breathing (struggling for each breath, can only speak in single words)
2. Severe chest pain (constant tightness or crushing sensation)
3. Feeling confused or unsure of where you are
4. Losing consciousness

If you are in any of the following at risk groups, we ask that you speak with your physician prior to
participating.

1. 70 years old or older
2. Getting treatment that compromises, (weakens) your immune system (for example,
chemotherapy, medication for transplants, corticosteroids, TNF inhibitors)
3. Having a condition that compromises (weakens) your immune system (for example, diabetes,
emphysema, asthma, heart condition)
4. Regularly going to a hospital or health care setting for a treatment (for example, dialysis, surgery,
cancer treatment)

Are you experiencing any of these symptoms? (The answer to all questions must be “No” in order to participate in any
activity.)

YES NO YES NO

Do you have a fever? (Feeling hot to the
touch, a temperature of 37.8C or
higher)

Runny nose, sneezing or nasal
congestion (not related to seasonal
allergies or other known conditions)

Chills Headache that’s unusual or long lasting

Cough that’s new or worsening
(continuous, more than usual)

Digestive issues (nausea/vomiting,
diarrhea, stomach pain)

Barking cough, making a whistling noise
when breathing (croup)

Shortness of breath (out of breath,
unable to breathe deeply)

Extreme tiredness that is unusual
(fatigue, lack of energy)

For young children and infants:
sluggishness or lack of appetite

Sore throat Lost sense of taste or smell

Difficulty swallowing Pink eye (conjunctivitis)

Falling down often Muscle aches

For the remaining questions, close physical contact means: Being less than 2 meters away in the same room,
workspace, or area for over 15 minutes or living in the same home.

YES NO

In the last 14 days, have you been in close physical contact with someone who tested positive for
COVID-19?

In the last 14 days, have you been in close physical contact with a person who either:
Is currently sick with a new cough, fever, or difficulty breathing; OR Returned from

outside of Canada in the last 2 weeks?

Have you travelled outside of Canada in the last 14 days?

If an individual has answered “Yes” to any of these questions, they are not

permitted to participate in any on-ice or off-ice activities.



City of Barrie Ice Use Reopening Protocol 
1. Overview 

Ontario is releasing safety guidelines to protect workers, customers and the general public from COVID-
19 as it prepares for a gradual reopening of the provincial economy. 

These resources are available for different sectors. They will help employers and workers better 
understand how to prevent the spread of COVID-19. 

Sector guidelines contain recommendations and tips for employers on how to keep workers safe on the 
job. Posters for both employers and workers also offer advice on preventative actions, including physical 
distancing and workplace sanitation. Employers are encouraged to download the posters to print and 
post in the workplace. 

As new sectors of the economy begin to reopen, additional COVID-19 workplace safety resources will be 
added. 

Ontario also has general information on COVID-19 and workplace health and safety . Learn about 
employers’ responsibilities and how to protect workers at work. Workers can get information about 
health and safety protections at the workplace.  

Information on reopening our province is below… 

https://www.ontario.ca/page/framework-reopening-our-
province?_ga=2.40846443.83443685.1590415183-547720972.1571234876 

 

 
2. Process for Approval of Activity 

a. Must meet Provincial standards 
b. Must have a return to play policy that outlines structure for play.( usually from their 

associations guidelines)  
c. That RTP structure is to be approved by the Simcoe Muskoka District Health unit  
d. Signed contract with the municipality that waives the City of COVID related matters 
e. Participants must sign a waiver saying they understand that insurance coverage for 

participation is not part of their coverage.  
f. Participants must respond to COVID health questions prior to participation.  
g. Return to play can occur as long as all those protocols are followed. 

 

 

 

 



3. Screening procedures and Documentation 
Upon anyone arriving at the building, they will be asked to wait outside in a line with 6 ft distancing 
markers.  (Anyone entering the building will be required to wear a mask while they move through the 
facility, once they arrive to participate in their activity, governing rules of the organization will apply).  
They will then be greeted by team member that will ask them the follow the questions; 

3.1 Do you have any of the following new or worsening symptoms or signs? 

a) New or worsening cough        Yes  No 
b) Shortness of breath                 Yes  No 
c) Sore throat                                Yes  No 
d) Runny nose, sneezing or nasal congestion (in absence of underlying reasons for 

symptoms such as seasonal allergies and post nasal drip)          Yes  No 
e) Hoarse voice            Yes  No 
f) Difficulty swallowing            Yes  No 
g) New smell or taste disorder(s)          Yes  No 
h) Nausea/vomiting, diarrhea, abdominal pain          Yes  No 
i) Unexplained fatigue/malaise          Yes  No 
j) Chills          Yes  No 
k) Headache          Yes  No 

 
3.2 Have you travelled outside of Canada or had close contact with anyone that has travelled 
outside of Canada in the past 14 days? 

          Yes  No 

3.3 Do you have a fever? 

         Yes  No 

3.4 Have you had close contact with anyone with respiratory illness or a confirmed or probable 
case of COVID-19? 

        Yes –   No – screening complete 

** Those who answer YES to any question or refuse to answer, will be denied access to the building and 
will be asked to follow section 7 of this guide. 

4.  Recreation Facility Traffic Flows Plan 
 

Recreation Facilities must maintain staff and patrons at a 6 ft distance.  We will be working with our user 
groups so that all may be able to use the space safely.  Below are some high level plans on dealing with 
traffic in the facility.  As number of patrons increases as allowed by Provincial standards, controlling 
spaces will be met with increase staff presence to help meet all criteria is use of spaces. 

a. Entrance into the Facility will be through a controlled door 
b. Screening questions upon entrance will be asked 
c. Patrons will be required to wear mask while moving through the facility 
d. Marking and arrows on the floor will identify one-way traffic 
e. Wall signage and floor marking will communicate 6ft physical distancing 



f. Staff will be trained to alter job functions to maintain proper distancing 
g. Use of washrooms will be limited to one or two identified locations 
h. Increase in cleaning and hourly sanitization will occur 
i. Staff break times will vary to avoid close contact between staff 
j. Staff will have access to masks and hand sanitizers throughout the day 
k. Patrons will be monitored throughout building to encourage physical distancing 
l. Exiting facility will be through a controlled door 

 
 

5.  Facility use - Ice Users  
a. Ice Users will be permitted to enter the facility 15 minutes prior to ice use  
b. Limit the number of users to 12 skaters per rink 
c. All participants will be required to wear a mask inside the building until they enter the ice 
d. Participants will be escorted by their coach to their designated dressing room 
e. Keys will be left in the doors for use during their allotted time 
f. Skaters will don skates etc. They will remain in their dressing room until the previous group 

is off the ice and in their dressing room. They will then enter ice surface and remove mask 
g. Participants will use the area in accordance to the provincial standards regarding physical 

distancing and approved play 
h. Players benches will not be used 
i. Following their allotted time, players will exit the ice, don their masks and go to their room 
j. Players must wait in their room until the next group is on the ice 
k. Participants will remove skates etc. They will remain in the dressing room until the next 

group is on the ice and then immediately exit the building. 
l. Keys to be left in the lock of the doors to be sanitized by staff 
m. Dressing rooms will be cleaned and sanitized for 30 minutes after each use 

 

*Note: Each ice use will be based on a 50 minute hour.  Each hour will come with 2 dressing rooms 
and participants are to be seated 6 feet apart. 
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Background 
The Town of Innisfil (the “Town”), located within the region of the Simcoe Muskoka District Health 

Unit, entered Phase 3 of the Province’s Reopening Framework on July 17, 2020.  

Since the onset of the COVID-19 pandemic, the province and the Town have recognized and 

endorsed the importance of making recreation and leisure pursuits available to residents in a 

safe and responsible manner to encourage maintenance of a physically and socially active 

lifestyle during these unprecedented times. The Town has introduced a number of creative 

alternatives to in-person recreation and leisure programs, however, with the winter season 

approaching, the Town has prepared this Return to Play Protocol as part of its Facilities 

Reopening Plan as a means of re-opening our indoor facilities in safe and responsible ways, 

endorsed by the province and our local public health unit.  

At the end of the day, however, successfully reintroducing indoor activities in a safe and 

responsible manner rely on the participation of all actors, including leagues, teams, 

coaches/trainers, players, volunteers and parents. This is why your Permit Agreement now 

includes a number of additional measures putting the onus on you, your players and 

coaches/trainers to ensure your own wellbeing and that of your teammates and playmates.  

 
Please note that, given the ever changing response required to diligently and properly 
address COVID-19 concerns, this document is subject to change with little to no notice. 
The Town further reserves the right to cancel or alter ice time permits, as required. 
Please review the terms of this Protocol as well as your Rental Contract carefully. 
Updated versions of this Protocol will be posted to the Town’s website. Compliance 
with this Protocol is a condition of your Permit Agreement. Non-compliance may result 
in expulsion from the premises and/or cancellation of your Permit Agreement. 

 

General Rules 

Capacity 
All persons in the complex and/or facility are required to comply with O.Reg 364/20 and the plan 

approved by the Office of the Chief Medical Officer of Health, but in no event shall the 

occupancy/capacity of the Facility (for IRC, Gold Rink and Red Rink are considered separate 

Facilities) exceed 50 persons maximum. The Permit Holder shall ensure that the number of 

persons entering the Facility under their permit do not exceed capacity requirements. Rooms, 

areas, etc. contained in each complex and/or facility are subject to the following 

occupancy/capacity limits:  

 Maximum Capacity 

Timekeeper Box 1 

Penalty Box 1 per 

Dressing Room * 

Team Bench  5 Players/Participants + 2 Coaches/Trainers 

Spectator Areas 20 

https://www.ontario.ca/laws/regulation/200364
https://www.ontario.ca/page/guidance-facilities-sports-and-recreational-fitness-activities-during-covid-19
https://www.ontario.ca/page/guidance-facilities-sports-and-recreational-fitness-activities-during-covid-19
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*Each Dressing Room will have occupancy/capacity limits for Players/Participants and 

Coaches/Trainers posted at their respective entrances. Each booking of 1 hour shall be entitled 

to a maximum of 4 Dressing Rooms to a maximum of 25 Players/Participants total within the 

Dressing Rooms. 

Managing Movement  
Access to, from and throughout the Facilities will be moderated, with dedicated entrances and 

exits, as well as movement management plans, all of which will be communicated via this 

Proposal, signage, etc. For rentals at IRC, be sure to check your schedules and park in the 

appropriate parking lot to facilitate ease of access.  

In accordance with the terms and conditions included in your Permit Agreement, 

Coaches/Trainers, Volunteers, Participants and Spectators will be asked to line up outside the 

Complex no more than 20 minutes prior to your scheduled ice time. Individuals should wait in 

their vehicles or in line outside the designated entrance. If in line, individuals must maintain a 

physical distance of no less than 2m/6ft and be wearing a face covering. Players/Participants 

are asked to consider arriving in full gear as much as is safely possible to limit the amount of 

time needed in the Dressing Rooms. 

Fifteen minutes prior to your scheduled ice time, teams will be permitted entry to the complex 

where they will be greeted by Town Staff. Town Staff will then lock the doors to the 

Complex/Facility, following which there will be a 5-minute period to permit Spectators to assist 

with skate-tying on chairs provided within lobby area. Town Staff will then escort 

Players/Participants and Coaches/Trainers to their designated Dressing Room. Make sure your 

teams arrive on time. No entry/re-entry will be permitted once doors are locked. 

Spectators will then be asked to enter the rink via a dedicated “Spectator Only” Door. 

Participants/Players and Coaches/Trainers will then be ushered by Town Staff to their assigned 

Dressing Rooms.  

Hallways in Motion 
All hallways, lobbies, etc. in a Facility are subject to the Town’s “Hallways in Motion” strategy. 

There will be no loitering/sitting/gathering in any public area, other than the designated Spectator 

Areas and Player/Participant Areas (Dressing Rooms/Team Benches).  

Spectators 

Spectators will be asked to remain in the designated Spectator Area for the duration of the rental 

period, except as required for use of washrooms, or as required in the event of an emergency. 

At the completion of the rental period (once the final buzzer sounds), Spectators must exit the 

Facility and/or Complex via the Designated Exit following directional signage/indicators (not 

through the Lobby – Please see the Movement Management Plan for further guidance). 

Spectators will also be subject to the following rules:  

• Face Coverings must be worn at all times in the Complex/Facility, in accordance with the 

Town’s Corporate Face Covering Policy (CP.6.1.11) and the Simcoe Muskoka District 

Health Unit’s instruction regarding Face Coverings in Public Spaces;  
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• No singing/chanting/cheering/yelling (Clapping and/or noise makers are encouraged as 

an alternative – Percussion only, such as clappers, etc. Wind instruments, such as horns 

(including air horns), are not permitted); 

• All Spectators must maintain a physical distance of 2m/6ft from others outside of their 

household or social circle;  

• Practice frequent, thorough, and proper hand hygiene before and after each activity or 

entering a room or area (sanitation stations are provided throughout the Complex/Facility; 

however, patrons are encouraged to bring their own hand hygiene supplies);  

• Refraining, to the extent possible, from touching your eyes, nose, mouth and other parts 

of your face while in the complex/facility;  

• Compliance with the Town’s Respectful Recreational User Policy. 

 

Coaches/Trainers and Dressing Room Monitors (Volunteers) 

Coaches/Trainers will be asked to remain with their Players/Participants in their Designated 

Areas for the duration of the rental period, except as required for use of washrooms, or as 

required in the event of an emergency. Dressing Room Monitors (Volunteers) may attend at the 

Spectator Area during the time of play and return to the hallways outside of the Dressing Room 

area 5 minutes prior to end of the rental period.  

At the completion of the rental period (once the final buzzer sounds), Coaches /Trainers will 

escort their respective Players/Participants off the ice to their designated Dressing Room. 

Coaches/Trainers and Dressing Room Monitors (Volunteers) must remain in their Designated 

Waiting Area outside of the Dressing Room until all Players/Participants are prepared to exit. 

Coaches/Trainers and/or Dressing Room Monitors (Volunteers)  will then escort their designated 

Players/Participants (their “Dressing Room Cohort") out of the Complex/Facility following exit 

directional signage/indicators (not through the Lobby). Coaches/Trainers and/or Dressing 

Room Monitors (Volunteers) will be responsible for ensuring that minor Participants/Players are 

reunited with their parents/guardians at or outside the designated exit.  

Please Note: Teams will have only 10 minutes to get off the ice and exit the 
Complex/Facility following the completion of the rental period (final buzzer sound). 
Coaches/Trainers and Dressing Room Monitors (Volunteers) will be responsible for 
ensuring that their designated Dressing Room Cohorts exit safely and independently 
of other cohorts, and that their Players/Participants are wearing face coverings until 
outside.  
 

 

Coaches/Trainers will also be subject to the following rules:  

• Face Coverings must be worn at all times in the complex/facility, in accordance with the 

Town’s Corporate Face Covering Policy (CP.6.1.11) and the Simcoe Muskoka District 

Health Unit’s instructions regarding Face Coverings in Public Spaces;  
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• No singing/chanting/cheering/yelling (Clapping and/or noise makers are encouraged as 

an alternative – Percussion only, such as clappers, etc. Wind instruments, such as horns 

(including air horns), are not permitted); 

• Outside of the Team Bench, all Coaches/Trainers must maintain a physical distance of 

2m/6ft from others outside of their household or social circle;  

• Practice frequent proper hand hygiene before and after each activity or entering a room 

or area (sanitation stations are provided throughout the complex and/or facility; however, 

patrons are encouraged to bring their own hand hygiene supplies);  

• Refraining, to the extent possible, from touching your eyes, nose, mouth and other parts 

of your face while in the complex/facility;  

• Compliance with the Town’s Respectful Recreational User Policy. 

 

Players/Participants 

Players/Participants will be asked to remain in their Designated Areas for the duration of the 

rental period, except as required for use of washrooms in their designated Dressing Rooms, or 

as required in the event of an emergency. At the completion of the rental period (once the final 

buzzer sounds), Players/Participants will be escorted off the ice by their Coach and to their 

designated Dressing Room where they will have ten minutes to remove skates/don footwear. 

Players/Participants must remain in their designated Dressing Room until escorted to an exit by 

their Coach or Dressing Room Monitor (Volunteer). Once all Players/Participants in a Dressing 

Room are ready to leave, they will exit together as a Dressing Room Cohort, escorted by their 

Coach or Dressing Room Monitor to a designated exit following directional signage/indicators 

(not through the Lobby – please see the Movement Management Plan for further 

guidance). Participants/Players will exit the complex/facility with their Coaches/Dressing Room 

Monitors and be reunited with their parents/guardians at or outside the designated Exit. 

Players/Participants will also be subject to the following rules:  

• Face Coverings must be worn at all times in the Complex/Facility, in accordance with the 

Town’s Corporate Face Covering Policy (CP.6.1.11) and the Simcoe Muskoka District 

Health Unit’s instructions regarding Face Coverings in Public Spaces, unless wearing a 

hockey helmet from the time they leave the Dressing Room prior to their ice time until 

they return to the Dressing Room at the completion of their ice time. Players/Participants 

should nonetheless consider face covering alternatives integrated with helmets for 

their own safety;  

• No singing/chanting/cheering/yelling (Clapping and/or noise makers are encouraged as 

an alternative – Percussion only, such as clappers, etc. Wind instruments, such as horns 

(including air horns), are not permitted); 

• Outside of the Team Bench, or while in play, all Players/Participants must maintain a 

physical distance of 2m/6ft from others outside of their household or social circle;  

• Practice frequent proper hand hygiene before and after each activity or entering a room 

or area (sanitation stations are provided throughout the complex and/or facility; however, 

patrons are encouraged to bring their own hand hygiene supplies);  
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• Refraining, to the extent possible, from touching your eyes, nose, mouth and other parts 

of your face while in the complex/facility;  

• Refraining from use of any and all closed amenities including, but not limited to showers 

contained in Dressing Rooms, which are not to be used for any reason; 

• Compliance with the Town’s Respectful Recreational User Policy. 

 

Timekeepers 

Timekeepers will enter with the teams 15 minutes before ice time proceeding to the 

Timekeepers’ box via the entry designated in the Facility’s Movement Management Plan. 

Timekeepers are asked to remain in their Designated Areas for the duration of the rental period, 

except as required for use of washrooms, or as required in the event of an emergency. At the 

completion of the rental period (once the final buzzer sounds), Timekeepers must exit the 

Complex/Facility via the Designated Exit (please see the Movement Management Plan for 

further guidance). 

Timekeepers will also be subject to the following rules:  

• Face Coverings must be worn at all times in the Complex and/or Facility, in accordance 

with the Town’s Corporate Face Covering Policy (CP.6.1.11) and the Simcoe Muskoka 

District Health Unit’s instructions regarding Face Coverings in Public Spaces;  

• No singing/chanting/cheering/yelling (Clapping and/or noise makers are encouraged as 

an alternative – Percussion only, such as clappers, etc. Wind instruments, such as horns 

(including air horns), are not permitted); 

• Timekeepers must maintain a physical distance of 2m/6ft from others outside of their 

household or social circle;  

• Practice frequent proper hand hygiene before and after each activity or entering a room 

or area (sanitation stations are provided throughout the complex/facility; however, patrons 

are encouraged to bring their own hand hygiene supplies);  

• Refraining, to the extent possible, from touching your eyes, nose, mouth and other parts 

of your face while in the complex/facility;  

• Compliance with the Town’s Respectful Recreational User Policy. 

 

Referees 

Referees will enter with the teams 15 minutes before ice time and before proceeding to their 

designated Dressing Room, escorted by Town Staff. Referees are asked to remain in their 

Designated Areas for the duration of the rental period, except as required for use of washrooms, 

or as required in the event of an emergency. At the completion of the rental period (once the 

final buzzer sounds), Referees will return to their Designated Dressing Room together. Once 

everyone in their Dressing Room is ready to leave, Referees will leave the Complex/Facility 

together as one cohort, following exit directional signage/indicators. Please ensure that you and 

your Referee cohort have exited the complex/facility within 10 minutes of the completion of the 

rental period (final buzzer sound). 



7 

Return to Play Protocol: Arenas 

 

THE TERMS OF THIS PROTOCOL MAY BE AMENDED AT ANY TIME, WITHOUT NOTICE. 
COMPLIANCE WITH THIS PROTOCOL IS A CONDITION OF YOUR PERMIT AGREEMENT. 

NON-COMPLIANCE MAY RESULT IN IMMEDIATE EXPULSION FROM THE PREMISES AND/OR  
CANCELLATION OF YOUR PERMIT AGREEMENT. 

 

Version 1.0 – September 2020 

Referees will also be subject to the following rules:  

• Face Coverings must be worn at all times in the facility, in accordance with the Town’s 

Corporate Face Covering Policy (CP.6.1.11) and the Simcoe Muskoka District Health 

Unit’s instructions regarding Face Coverings in Public Spaces;  

• No singing/chanting/cheering/yelling (Noise makers are encouraged as an alternative – 

Percussion only, such as drums, clappers, etc. Wind instruments, such as horns, are not 

permitted, with the exception of whistles for Referees and Coaches); 

• Except while on the ice surface during play, Referees must maintain a physical distance 

of 2m/6ft from others outside of their household or social circle;  

• Practice frequent proper hand hygiene before and after each activity or entering a room 

or area (sanitation stations are provided throughout the complex/facility; however, patrons 

are encouraged to bring their own hand hygiene supplies);  

• Refraining, to the extent possible, from touching your eyes, nose, mouth and other parts 

of your face while in the complex and/or facility;  

• Refraining from use of any and all closed amenities including, but not limited to showers 

contained in Dressing Rooms, which are not to be used for any reason; 

• Compliance with the Town’s Respectful Recreational User Policy. 

 

Patrons Who Become Symptomatic While at the Facility 

• Patrons who become unwell while at the Complex/Facility must immediately don a face 

covering (if available) and separate themselves from others by going home immediately (if 

possible), or using the Designated Isolation Room (if necessary). Symptomatic Patrons 

should, where possible, return home using private transportation, avoiding taxis, ride shares 

or public transit. Symptomatic persons should seek COVID-19 testing and self-isolate at 

home until test results are received. You can access an assessment centre in your area by 

following this link here. If symptoms worsen, it is recommended you seek assessment 

through your health care provider, by calling 911, or visiting an emergency department, if 

needed.  

 

If you have questions related to COVID-19, contact your primary care provider, 
Telehealth Ontario (1-866-797-000) or visit Ontario’s COVID-19 website here. 
 

 

Permit Holder (League/Team) Administration 

Active Screening 

• In accordance with the terms and conditions of their Permit Agreement, Permit Holders will 

be responsible for ensuring that all persons (including Players/Participants, Volunteers, 

Referees, Timekeepers, Spectators and Coaches/Trainers) attending the Complex and/or 

Facility under their Permit Agreement are actively screened for symptoms and potential 

exposure to COVID-19. The Town has implemented an app that Permit Holders must use to 

https://covid-19.ontario.ca/covid-19-assessment-centres
https://www.ontario.ca/page/covid-19-support-people
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facilitate Screening and Contact Tracing in order to enable quick access to the local health 

unit where a potential exposure has been identified. Records collected via the Town’s app, 

including Personal Information, will be maintained for 2 months, or longer, as required, and 

disclosed to public health officials. Ultimately, however, Permit Holders are responsible for 

ensuring that the following persons are not permitted entry to the Complex and/or Facility:   

 

• Anyone who has tested positive for COVID-19 and who has not been deemed by health 

authorities to have recovered from COVID-19; 

• Anyone who shows symptoms of COVID-19 identified by the Ministry of Health here or 

who fails the province’s self-assessment questionnaire, found here; 

• Anyone who has returned from traveling outside of Canada in the past 14 days; or, 

• Anyone who knows or believes that they may have been exposed in the past 14 days 

to: a person who has symptoms of COVID-19; or a person who has tested positive for 

COVID-19. 

FAILURE TO COMPLY WITH THE TERMS AND CONDITIONS INCLUDED IN YOUR 
PERMIT AGREEMENT MAY RESULT IN CANCELLATION OF YOUR PERMIT 
AGREEMENT AND/OR IMMEDIATE EXPULSION FROM THE PREMISES.  

 

 

Contact Tracing 

• In accordance with the terms and conditions of their Permit Agreement, Permit Holders will 

be responsible for taking attendance (including contact information) for persons attending at 

the Complex/Facility under their Permit Agreement. The Town has implemented an app that 

Permit Holders must use to facilitate Screening and Contact Tracing in order to enable quick 

access to the local health unit where a potential exposure has been identified. Records 

collected via the Town’s app, including Personal Information, will be maintained for 2 months, 

or longer, as required, and disclosed to public health officials.  

FAILURE TO COMPLY WITH THE TERMS AND CONDITIONS INCLUDED IN YOUR 
PERMIT AGREEMENT MAY RESULT IN CANCELLATION OF YOUR PERMIT 
AGREEMENT AND/OR IMMEDIATE EXPULSION FROM THE PREMISES.  

 

 

Bumper Pads 

• League Bumper Pads used for On-Ice corralling are solely the responsibility of the league. 

Coaches/Trainers shall ensure that any Bumper Pads are disinfected prior to and following 

each use and returned to their designated storage area. 

 

http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_signs_EN_patients.pdf
https://covid-19.ontario.ca/self-assessment/
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Altered Amenities and Services 

 

Dressing Rooms Will NOT Be Locked 

• In accordance with the plan set out by the Office of the Chief Medical Officer and health 

guidance, Dressing Room doors will NOT be locked at any time. 

• Personal items, such as skate bags and footwear are to be left in the Dressing Room during 

ice time at the patron’s own risk. Any items of value should not be kept in the Dressing Room.  

 

 

The Town will not be responsible for any personal items lost and/or stolen from the 

Dressing Rooms.  

 

 

Town Staff and Staggered Ice Times 

• To eliminate overcrowding and bottlenecking, Town Staff will be on site to guide you and 

your team through the Complex/Facility at the beginning of your rental period. Town Staff will 

greet you at the appropriate entrance, orient you and your team to the rules of the Facility. 

They will then escort you to your team’s Dressing Rooms and onto the ice. (Coaches/Trainers 

and Dressing Room Monitors will be responsible for escorting Dressing Room Cohorts from 

the Complex/Facility at the end of the rental). 

• In order to accommodate cleaning and disinfecting time between permits and avoid crowding, 

Ice Rental times have been staggered accordingly.  

• Rental periods will be limited to one (1) hour only. 

Physical Distancing Measures 

• Each Complex/Facility has a dedicated entrance and exit, as provided on the Movement 

Management Plan:  

• IRC:  

• The Braley (Gold) Arena will use the main doors to the north of the IRC for entry and 

the fire exit to the north-west of the ice surface for exit.  

• The Cortellucci (Red) Arena will use the main doors to the south of the IRC for entry 

and the fire exit to the south-west of the ice surface for exit. 

• Stroud: 

• As indicated in Movement Management Plan 

• South-Innisfil (Lefroy): 

• As indicated in the Movement Management Plan. 

• Entry to the Complex/Facility will be restricted to avoid unnecessary loitering (Doors will 

remain available for exit, only). Town Staff will unlock entrances 15 minutes prior to your 

rental period to permit access to your team, Coaches/Trainers, Spectators, Referees and 

Timekeepers.  

• The Town has also implemented a “Hallways in Motion” strategy, whereby 

loitering/congregation in hallways is prohibited, except under emergency circumstances. This 
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concept will be communicated via signage located throughout the Complex/Facility and via 

an educational video sent to various stakeholders.  

• Signage throughout the Complex/Facility will be installed to encourage physical distancing 

(ie. physical distancing markers, occupancy limits posted at the entry to washrooms and 

Dressing Rooms, etc); 

• In accordance with the terms and conditions of their Permit Agreement, Permit Holders will 

be responsible for ensuring compliance with the capacity limits provided earlier in this 

document.  

• In addition, Permit Holders are responsible for ensuring that their Participants and Spectators 

maintain a physical distance of 2m/6ft at all times.  

 

FAILURE TO COMPLY WITH THE TERMS AND CONDITIONS INCLUDED IN YOUR 
PERMIT AGREEMENT MAY RESULT IN CANCELLATION OF YOUR PERMIT 
AGREEMENT AND/OR IMMEDIATE EXPULSION FROM THE PREMISES.  

 

Amenity Closures 

• In order to promote physical distancing and appropriate cleaning/sanitation, the following 

amenities within the Complex/Facility will be closed:  

• Sound Room; 

• Elevator; 

• Water fountains (touchless bottle filling stations are available; please bring your 

own bottle, labelled with your name on it);  

• Showers; 

• Hand Dryers in Washrooms and Dressing Rooms; 

• Vending Machines (drink & food);  

• Concession Stands and Pro Shop (to be re-opened in latter phases).  

Increased Cleaning and Disinfection 

• The Town uses the Clorox360 Electrostatic Sprayer, a solution approved by Health Canada 

as a hard surface disinfectant; 

• The Town has adopted increased frequency of cleaning and disinfection of all touch points 

within the facility: 

 

Touch Point Frequency 

Door handles to and from Dressing 

Room hallway to facility 

Between each Rental 

Door handles to and from ice rink surface Between each Rental 

Goal Between each Rental 

Touchpoints in and to Penalty Box and 

Timekeeper Box, including door 

handles, seats, etc. 

Between each Rental 

Team Benches Between each Rental 

Dressing Rooms Between each Rental 
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Version 1.0 – September 2020 

Spectator Area Twice a Day 

Washrooms Once every 2 hours, or more frequently, 

as required to maintain a sanitary 

condition 

Isolation Room After Each Use 

Attachments 
1. Sample Itinerary 

2. Movement Management Plans 

a. IRC 

b. Stroud 

c. South-Innisfil (Lefroy) 
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SAMPLE ITINERARY 

20 minutes before ice time • Team to line up outside assigned entranceway 

PRIOR TO ENTRY, PERMIT HOLDERS MUST ENSURE THAT THEIR 
PLAYERS/PARTICIPANTS, TIMEKEEPERS, REFEREES, COACHES, 

VOLUNTEERS and SPECTATORS ANSWER APPROPRIATE SCREENING 
QUESTIONS. PERMIT HOLDERS MUST ENSURE THAT PERSONS ENTERING 

THE FACILITY ARE NOT IN CONTRAVENTION OF SECTIONS 4 OR 5 OF 
APPENDIX B TO THE RENTAL CONTRACT. 

15 minutes before ice time • Team will be permitted entry to the 
Complex/Facility (Parents/Guardians will have 5 
minutes to assist with skates in a Designated 
Area within the Lobby, if they so wish, otherwise 
skates can be donned in the Dressing Room by 
the Players/Participants and their 
Coaches/Dressing Room Monitors) 

10 minutes before ice time • Players/Participants, Coaches and Dressing 
Room Monitors will be escorted to assigned 
Dressing Room by Staff 

• Spectators will enter designated Spectator Area 

• Timekeeper will enter designated Timekeeper 
Area 

Ice time • Players/Participants and Coaches will be 
escorted from assigned Dressing Rooms to ice 
surface by Staff. 

• Dressing Room Monitors will see themselves to 
the Spectator Area using directional 
signage/indicators 

5 minutes before 
Completion of ice time 

• Dressing Room Monitors may leave Spectator 
Area to attend at the Dressing Room Waiting 
Area in the hallway outside their designated 
Waiting Room 

Completion of ice time 
(Sound of Final Buzzer) 

• Players/Participants will be escorted from ice 
surface to assigned Dressing Rooms by 
Coaches/Trainers 

• Spectators and Timekeepers will exit the facility 

No more than 10 minutes 
following completion of ice 
time 

• Coaches/Trainers and Dressing Room Monitors 
will escort their Dressing Room Cohorts 
(Players/Participants), from assigned Dressing 
Rooms to designated exit. Coaches/Dressing 
Room Monitors must ensure that their Dressing 
Room Cohort exits independently of others (ie. 
Not at the same time, to avoid overcrowding) and 
that their Players/Participants are wearing face 
coverings. 
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MOVEMENT MANAGEMENT PLAN - IRC 
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MOVEMENT MANAGEMENT PLAN – Stroud 
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MOVEMENT MANAGEMENT PLAN – South Innisfil (Lefroy) 
 

 


